W&O Restaurant POS User Guide
V5.0.1

Chapter 1: Restaurant SEettiNgS ..........ooooiiiiiiiiii e e e eee e 1
Chapter 2: Setting UpP YOUr MENU .....ccooiiiiiiii ittt reeee e e e e e e e e e e 2
2.1 Setting Up YOUr Table GrOUP .......uuuiiiiiieeiiiiiiiiree e eeessnree e 2

2.2 Setting Up YOUr TabI .......uueeiiiie et eee e 2

2.3 Setting Up YOUr Category .......cceeeeieeieieee e rmmmn e e e e e e e 3

2.4 Setting UpP YOUN ITBIM .....uiiiiiiiiiie et ieeei e eenan e e e e e e 4

2.5 Setting Up YOUr MOIfIEF ....uvvviiiiiiiiiiiiimmme e ee e 5

2.6 SEttiNG UP MEAIS .....coeveiiiieiiiiitteeee e eeee s 7
2.6.1Setup Meals by MOAIfIEIS ........ooiiiiiiiiiiieee e 7
2.6.2Setup Meals by Combination DISCOUNt ...........uuvvviiiiiiiiiiiiinnee e e eeeeeeeeeeaa 8

2.7 Setting Up Your Kitchen NOte ... 9

2.8 Setting Up YOUr VOId REASON ......ccvviiiiiiiiiiiiiiii et eeeee e 10

2.9 Setting Up Your Price SChedUle ........ccooiiiiiiiiiiii e teeee 11
2.10 Setting Up YOUr DISCOUNT .......ccoiiiiiiiiiieeiiiiiiieees e s e e ee e e e e e e e e e e e e e e e e e eeeerevsessenennees 11
2.11 Setting Up YOUr SUIChArge .........ooooiiiiiiiiiiieeeee e 12
2.12 Setting UP YOUE TaX ...ccoiiiiiiiiiiiiee e e e e e e eees 12
2.13 Setting Up Your Payment Method............cooovviiiiiiiiiiie e, 15
2.14 Setting Up Your Invoice NUMDET ...........uuiiiiiiiiiiiieeee e 16
2.15 Setting Up Your Order NUMDET ..........ovviiiiiiiiiiiiiiiieeee e e ee e e e e e eeesennnes 17
Chapter 3: Manage EMPIOYEE .........uuiiiicee e reeer e a e 18
3.1 Setting Up YOUI SEATT........uiiiiiiiiiiiiiiieeeiie e eeire e 18

3.2 Setting Up Your Role PermiSSION ..........covvveiiiiiiiiiiiieeeeaes e 19
Chapter 4: TIMeE CIOCK ......ueiiiiiiiii e 20

o N I 0 0 [T O (o T3 QPP 20



2 1 o 1= O (o Tox 1 =T o o] o 20

(O =T o] (=T g T @ o [T O TP 23
5.1 TADIE SEAIUS ....ciiiiiiieeiiite ittt rmme e 23
S o [T 41T F PO PP P PP PPPP PP PRTPPPP 24

B.2.1HOI. ...t 24
5.2.2Category/Item StYIE....c.oovvveeieeeeeeeeee e 25
R O 11 =] TP PPPPP 26
5.3 OFAEIEA. ...ttt et 26
TG T0 N LV Tox L == | 26
5.3.2V000 OFUEN ..ottt e neeas 27
5.3.3NEW OFUEN....eiiiiiiiiiie ettt saneees 27
RG] o] 10 @ o [T 28
5.3 5T TANSIEN ...t 28
5.3.6C0OMDINE ...ttt ne e 29
5.3 7PIINE OFUE .ottt e et emee 29
5.3.8PriNt RECEIPL......uuiiiiiiiiieeee it ree e e e e 30
5.3.9PTINt KIECN@N ...t 30
ST 0 0 | T PP 31
TR T B T H [ £ P PP 31
5.3 12CUSIOME ... e 32
5.3.13SAICH .. 32
5.3.14MINIMUM CRAIGE.......uiiiiiiiiiiiiiiiieeee et e e 33
5.3.15Hold/Retrieve (Take OUL).........ccoooeiiiiiiiii e 34
ES T L = o o P 35
S N @ (o [T ] o o [PPSO T TSP UPPPPPPRPPPRRRTP 35
5.4.2PriNt KICNEN ... e 36

5.4.3V000 ... 36



LY N B 1T o1 0 11 | | AT 37

DL B PIICE ..ttt 37

5.4 BTIANSTEN L.ttt e e 38
5.4.7MarK/UNMAIK .....ceiiiiiiiiiiiii e e e e e 38

RN >\ 1 1T | R 39
B5.5.1SUIChAIQE .. .o e 39

5.5 2GTALUILY ..ot eees et es e s s eseene e s en s eneeene e, 39
5.5.3DISCOUNT ...ttt eme e 40

D D T A e e e 40
5.5.5NO0tE . eesiremn e AL
5.5.6EMAIl..ccciiiiiiiiiiiiiiiic e AL
5.5.7Mixed Payment Methods ............uuuuiiiiiiiiimmiee e eeee 42
5.5.8AMEr PAYMENT ...ttt meee e e e e e e 42
Chapter 6: Other FUNCHIONS............ooiiiiiiiiiiceeeeeeccccce e s e eeeseeeeaearnnrennee 44
LS00 0 o o = 1o USROS 44
5.2 E XIS ...ttt r e e e e e e e e e e e e e e e emenrnrrrnrrrnrrre 45
6.3 Py INJOUL .....oviiiiiiiiiiiimme e eeees s s e s e e e e e e s e e e s e e s smmmrnsnennnenn 4D
o LYol =T o] PP 47
ST 11 = T o 50
6.6 COMPANY REPOI ... e ceree e e e e rmr e e e et e e e e ae e e e e ennns 52
OIS = 1 2 =] o 53
5.8 TAX REPOM. ...ttt ree s a e e e e e e e e e e e e e e e e e e e s emennreennree 54
6.9 RESEIVALION .....eiiiiiiiiie et seee et eeeme et e e e e e bnenre e e e n 55
Chapter 7: Kitchen Display (W&O KDS) .....uiiiiiiiaaieee e eeeeeee e 56
7.1 Install and RUN WE&O KDS........oooiiiiiiiiiiiiiiii ettt 56
7.2 Setting up IP of Kitchen DiSplay ......cccccoooooioo e 57

7.3 Assigning Kitchen Display t0 Item ... e 58



7.4 Display Orders in W&EO KDS APP .. ueeiiieeiiiiiiiiiiieiieceemeee e emmee s 59

7.5 Order STALUS.......eviiii ettt rmm e 59
7.6 Close/Open Orders in W&O Kitchen Display APp «.ccooooeeeeeeiiieiiii e, 60
T.7 TEM MOAE ...t e e e e enan s 61
Chapter 8: Customer Display (W&O CFD) .........uuuvriiiiiiiiiiiiiiimeneeeeeeeeeeeieeeeeeeeeeeeeeeesnns 62
Chapter 9: Setting up Your Receipt Printer ..o 64
Chapter 10: Setting up Your Kitchen or Bar Printers ..........cccoooiiiiiiiiiiieemeeee e 66
Chapter 11: How to Setup New Restaurant ..............ccoooe oo 68
11.1 Cleaning demMO Gata ......cccoeeeeeiiieiiiee i e e eeee e er e e e e e e e e e e e aaaaaaaaas 68
11.2 Setting UP RESTAUIANT. .....cciiiiiiiiiiiii et 68
11.3 SEettiNg UP MENU ...t re e e e e e e e e e e e e e e e e eaeeeeeeenan 68
11.4 Setting UP EMPIOYEE ......oevvieeiiieiiiiiiiiieeee e e eeeeree e 68
11.5 Setting up ReCEIPL PrINTEI ... 68
11.6 Setting up KItChen Printer...........coooiiiiii e 68
Chapter 12: How to Use Price SCheAUIE .........covvviiiiiiiiiiiiiiiiiee e eeeeaiianns 69
Chapter 13: How to Use Member DISCOUNT............uuiiiiieiiiiiiieemiiiiiieiee e e eiieeeaes 71
Chapter 14: How to Use Member Reward...............ooeoiiii e 73
Chapter 15: HOW t0 USE DEIIVEIY .......oooiiiiiiieeeeeeeeeeeeee ettt 76
Chapter 16: HOW t0 USE INVENTOIY ......cooiiiiiiiiiiiiiie et 81
Chapter 17: How to Perform End 0f DAy ........ccevviiiiiiiiiiiiiiiiiiee e, 92
Chapter 18: How to Backup and Restore Database ............ccceeee e 95
Chapter 19: How to Reserve IP Address by ROULET.............cvvveiiiieiiiiiicee e 97
Chapter 20: How to Reserve IP Address in Phone/Tablet...........ccoooeeiiiiiiiiiiieeee, 100

Chapter 21: Problem & SOIULION....... ... e 101



W&O Restaurant POS

Chapter 1: Restaurant Settings

The first task of setting up Restaurant POS is completing your Restaurant profile. Tap
Settings > Restaurant

< Restaurant

Name Restaurant name

Email Restaurant email

Currency USD(S)

Currency position $9.9 -
Decimal place 2 o .
Operation hours 12:00 AM 11:59 PM

Operation hours will be used in viewing report. You can set end time earlier than start time for pub
operation hours.

You can setup Name, Email, Currency and Decimal Place. Ensure anything entered
here is appropriate for public consumption, and their formats are correct. The email
entered here will be the default email when you send report on W&O POS.
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Chapter 2: Setting Up Your Menu

2.1 Setting Up Your Table Group

<  Table group o=add I peleteall

First floor

Second floor

You can manage Table Group by Add, Update and Delete. You can assign Receipt
Printer to Table Group supporting multiple printers. You cannot delete Table Group if
the order is using and has not closed yet.

2.2 Setting Up Your Table

< Table o= add I peleteall

101 =

102 —

103 =~

104 —

105 =

107 -~

108 —
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W&O Restaurant POS

You can manage Table by Add, Update and Delete. You can arrange Table
Sequence by tapping the icon on right side and dragging them to wherever position
that you want.

Edit table

Name

105

Table group

First floor

Tap on the bar of each table and you can assign it to different Table Group. You
cannot delete Table if the order is using and has not closed yet.

2.3 Setting Up Your Category
< Category wf=Add I peleteall ¥ import e Export

Salads ===

Sandwiches =

Main ==

Appetizers ==

Sweets ==

Drinks —]
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You can manage Category by Add, Update and Delete. We also provide Import and
Export to help you easily creating categories. You can set Background Color and
Position of the category but cannot delete Category if the order is using and has not
closed yet.

2.4 Setting Up Your Item

o= Add  [Siprinter ] Kitchen Display

Enable .
Salads Sandwiches Main

Name
Endive & Orange =~ Category
$13.00
Caesar Salad —_— Kitchen Name
$15.00 aa

Price 0 — +
French Green Beans -
$15.00 | TakeoutPrice 0 el =
Arugula .

= | Member Price 10
$12.00 -+
Acar — | Member Price 2 0 — +
$14.00 e
Member Price 3 0 — +

Afghan salad —
$19.00 - Cost 0 el =
Antipasto —
$15.00 -

Bean salad -

You can manage Item by Add, Update, Duplicate and Delete. We also provide Import
and Export to help you easily creating items. On the Item detail screen, you can
assign Modifier, Kitchen Note, Printer, Kitchen Display and Tax. Kitchen Name is
used in kitchen printout. You cannot delete Item if the order is using and has not
closed yet.
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61 Printer E Kitchen Display

Enable .
Salads Sandwiches Main
Name
Endive & Orange — Category
$13.00 e

Caesar Salad Kitchen Name

$15.00

Price 0 e -
French Green Beans -
$15.00 e Takeout Price 0 — +
Arugula o Member Price 10 — +
$12:00 =
| Member Price 2 0

$14.00 1 — +

Member Price 3 0 — +
Afghan salad —
IS Barcode 1
Antipasto - =
$15.00 ~

Bean salad -~

You can change the sequence of the items by pressing it and dragging it to wherever
you want. Also, Cost and Stock QTY fields will disappear once you set up the
inventory function, and you can manage them in the Inventory Management. (Chapter
15)

2.5 Setting Up Your Modifier

< Modifier = Add

Drink = | Group Name |Size

Size = Add Delete all | Import Export ‘
+ Regular $1.00
+ Large $2.00

You can manage Madifier by Add, Update and Delete. We also provide Import and
Export to help you easily creating modifiers. Modifier is used to adjust the price of
Item.
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W&O Restaurant POS

< Modifier = Add

Drink = | GroupName Spice

Size — Add Delete all Import Export ‘

- ice $0.00

When tapping the add icon on the upper right corner, you can go to the page for
setting up new modifier group. After inputting all information, you can tap Save to save

the new group.

<  Item E LN I Delete all I
T Modanmer vid
Import
Salads Sandwiches Main [J Kitchen Note(Mus'
Discountable Export
Endive & Orange - " .
S13.00 = Modifier No modifier Modifier
Kitchen Note No note
g::snal; Salad = ———— Kitchen Note

Printer Don't print

French Green Beans
$15.00 Kitchen Display Kitchen Display 1

It

Arugula
$12.00

It

Acar
$14.00

It

#FSFEFEf #ff000000
Afghan salad

$19.00 Font Default

It

Background Font Preview

Antipasto
$15.00

{Ib

Duplicate
Bean salad -

To enable these settings, you have to assign them to your menu in the item screen;
otherwise, you cannot see these modifiers in the ordering screen.
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W&O Restaurant POS

2.6 Setting Up Meals

2.6.1 Setup Meals by Modifiers

Cheeseburger Combo

Sides (Must select 1)
Apple Pie Nuggets(4pcs) Taro Pie
$0.00 $2.00 $1.00
Wings(2pcs)
$2.00
Fries (Must select 1)
Fresh Corn Cup Fries (Large) Fries(Medium)
$2.00 $2.00 $2.00
Potato Wedges
$2.00
Drink (Must select 1)
Coca-Cola (Large) Coca-Cola (Medium) Coca-Cola Zero...
$1.00 $0.00 $0.00
Hot Chocolate Hot Fresh Lemon...  Hot Ground Coffee
$1.00 $0.00 $3.00
Hot Local Milk Tea Hot Tea Minute Maid Orang...
$3.00 $0.00 $3.00
Sprite (Medium) Strawberry Shake
$0.00 $3.00

First setup Modifier Group

¢ Modifier —+ Add

Sides —~ | Group Name Sides
Fries = | Selection Count 0
Size = || Add Delete all Import Export ‘
.| Apple Pie $0.00
Drink =
Taro Pie $1.00
Nuggets(4pcs) $2.00
Wings(2pcs) $2.00
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W&O Restaurant POS

Then assign Modifier Group to Item.

Select Modifier

1 1 0 1

Sides Fries Size Drink

2.6.2 Setup Meals by Combination Discount

= 1 |Endive & Orange + $13.00 Meals Salads Sandwiches Main Appetizers Sweets Drinks
= 1 |Coffee + §1.60 Arugula Endive & Orange Caesar Salad French Green Beans Acar
fcesetspeca 2020 $12.00 x1 $13.00 $15.00 $15.00 $14.00
Afghan salad Antipasto Bean salad Cappon magro Larb
$19.00 $15.00 $17.00 $11.00 $13.00
Chicken salad Karedok Dressed herring Egg salad Fruit salad
$16.00 $15.00 $18.00 $19.00 $15.00
Glasswort salad Greek salad Ham salad Israeli salad Jello salad
$14.00 $12.00 $13.00 $15.00 $15.00
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W&O Restaurant POS

First setup Combination Discount, then taking
&Orangeo and Coffee. The Coffee will be auto d
¢ Promotion Combination Discount —+ Add
Rice set special v The combine discount only work on same day. If the end time is in next day, you need to create ancther
schedule.
Sushi set special Enable @ [ Customer App
Name Rice set special

Start Date 07/07/2018

End Date 07/07/2018

Start Time 12:00 AM

End Time 11:59 PM

Choose Items  Aryqula Endive & Orange,Caesar Salad

Discount Iltems Coffee, Tea,Coke

y Monday Tuesday T y Fridays
Saturdays

2.7 Setting Up Your Kitchen Note

<  Kitchen Note = Add
Size Group Name Temperature
Flavor Add Note Delete all Import ‘ Export ‘
Add Sugar Lessice
Add milk Much ice
Temperature Regular cold
Accessories Hot

You can preset Kitchen Note. The Kitchen Note will show on kitchen print out.
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== Add 1 Printer [ENRTR I
Import
Salads Sandwiches Main (] Kitchen Note(Mus
Discountable Export
Endive & Orange o~ . .
SR = Modifier No modifier Modifier
Kitchen Note No note
g?:sl:; Salad = Kitchen Note

Printer Don't print

French Green Beans
$15.00 Kitchen Display Kitchen Display 1

It

Arugula
$12.00

It

Acar
$14.00

It

#fFftffff #ff000000
Afghan salad —

$19.00 - Font Default

Background Font Preview

Antipasto
$15.00

It

Bean salad -~

To enable these settings, you have to assign them to your menu item in the item
screen; otherwise, you cannot see these kitchen notes in the ordering screen.

2.8 Setting Up Your Void Reason

Add Void Reason

You can preset Void Reason. When Void Item or Void Order, you can choose from
them.
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2.9 Setting Up Your Price Schedule

< Price Schedule = Add

Morning special Name birthday

Start Date 2016-11-04

Lunch special
End Date 2016-11-04

Afternoon tea special
Start Time 12:00 AM

End Time 11:59 PM

Ss

Choose Items

[] sundays [7] Mondays [] Tuesdays [7] Wednesdays [ ] Thursdays
[ Fridays [ saturdays
Disable [

You can manage Price Schedule by Add, Update, Delete, Enable and Disable. The
Price Schedule is used to adjust price of specific Item at specific day and time.
Remember to tap the switch on the bottom to enable your price schedule.

2.10 Setting Up Your Discount

Update Discount

Reason Coupon 10

Amount $10

You can preset Discount with percentage or amount. Tap the amount icon and you

can change to percentage.
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2.11 Setting Up Your Surcharge

Surcharge

Name Additional fee

Percentage % 10

You can preset Surcharge with percentage or amount.

2.12 Setting Up Your Tax
W&O POS supports menu prices Include Tax or Exclude Tax. Here shows how to

setup Include Tax.

1. From the Menu, go to Settings>Menu>Tax.
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Restaurant Add/delete/update discount
Menu Gratuity ‘

Update gratuity
Dingls Surcharge

Add/delete/update
Takeout

Tax
Delivery Setup tax

b Payment Method

Ta Add/delete/update
Reservation Invoice Number

The initial value: 00001
Device

Order Number

The initial value: 00001
Advanced

2. Input Tax Name and Tax Rate. And Choose Item Price Includes Tax.

Setup Tax

Disable
Tax 1

Tax name

Tax 2

Tax name Tax rate

Tax3

Tax name Tax rate

Tax number

[] Price excludes tax

[ Apply Tax on discount

[T] Apply Tax on surcharge

3. Then assign Tax to Menu Item
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4. When you close the order, the tax is included in the menu price. The tax amount is
showing for reference.

_ Sty ‘ piscount ‘ = _

Table: 109, 1 Guests e 2anill
Order: 00005 IELE $4.99
Server: Manager Total: $55.00 Pay: 355.00
Time: 2016-01-02 10:55 AM Paid: SO 00 Change: $U 00
1 AR Glen Cash ‘ Master Visa ‘ Debit Card Cheque ‘ Gift Ce
1 Caesar Salad $15.00
1 Endive & Orange $13.00
1 French Green Beans $15.00 7 8 g Customer
Total: 555.00
Tax Included in Total: S4,QQI 4 5 6
1 2 3

Here is how to setup Exclude Tax. In the Setup Tax, choose Item Price Excludes Tax.
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Setup Tax

Disable
Tax 1

Tax name

Tax 2

Tax name Tax rate

Tax3

Tax name Tax rate

Tax number

[] Price excludes tax
[T Apply Tax on discount

[T] Apply Tax on surcharge

Then when you close the order, the tax is excluded in the menu price. The tax amount
is calculated and adds to the total amount.

Table: 109, 1 Guests

Order: 00005

Server: Manager

Time: 2016-01-02 10:53 AM
1 Arugula

1 Caesar Salad

1 Endive & Orange

1 French Green Beans

Sretuty ‘ piscount ‘ b _
Subtotal: $55.00
Tax: $5.50
Total: $5050 Pay: 36050
Paid: $0.UU Change: $U.00
Glen Cash ‘ Master Visa ‘ Debit Card Cheque ‘ Gift Ce
$15.00
$13.00
ElE 7 8 9 Customer
§5.50]
60.50
$ 4 5 6
1 2 3

2.13 Setting Up Your Payment Method
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Update payment method

Name

Master

Type

Rounding

0.05

@ Round
O Round up

O Round down

[] open drawer [] pefault

Enable

You can manage Payment Method by Add, Update and Delete. If the Open Drawer is
checked, the cash drawer will be opened when you close Order. The Default
Payment Method will be used when you make Quick Pay. You can also setup
Rounding.

2.14 Setting Up Your Invoice Number

Initial invoice number

The current value: 00007

prefix 00001 Suffix

Copyright © 201 - 2018 Android Application Development Hong Kong. All Rights Rese
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You need to setup Initial Invoice Number. The Prefix and Suffix cannot be empty, and
the length of Order Number is no more than 13 digits. The Invoice Number will
increase by 1 when you make new Order.

Distinguished from the Order Number, the Invoice number is shown to the customers,
thus you can find it in the ordering and ordered screen, the receipt, and the Orders

screen.

2.15 Setting Up Your Order Number

Initial order number

Use Auto Reset OrderNum Enable @)

The current value: 00007

00001

You need to setup Initial Order Number. Order Number is designed for concisely
representing the order. In this way, the employees in your company could recognize
the order quickly. Thus the Order Number can only be found in KDS, ordering and
ordered screen, and seen by the employees. The length of Order Number is no more
than five digits. The Order Number will increase by one when you make new Order.

Copyright © 201 - 2018 Android Application Development Hong Kong. All Rights Rese



W&O Restaurant POS

Chapter 3: Manage Employee

3.1 Setting Up Your Staff

€ Staff
Admin Administrator Account
manager Manager Role
cashier Cashier | password
waiter Waiter | Password again
driver Driver

—+ Add

Manager

You can manage Employee by Add, Update and Delete. The password must be

—+ Add

unique.
& Staff
Admin Administrator Account Admin
manager Manager | pgle Administrator
cashier Cashier Hourly pay(s) q
waiter Waiter Password seesee
driver Driver | Password again *°*""*

Copyright © 201 - 2018 Android Application Development Hong Kong. All Rights Rese
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W&O Restaurant POS

When enabling the Use Staff Salary option in the Settings -> Advanced -> Others, you
can see the field called Hourly Pay in the Staff screen. Once you input the hourly pay,
you can see the salary of the staff in the Clock screen.

3.2 Setting Up Your Role Permission

<  Role Permission

Role Dine In
Manager

Delivery
Cashier

Take Out
Waiter

Tab
Delivery Man

Drawer

O Manage Delivery

Reservation

Expense

The Role Permission is used to manage Employee permission. Once you check the
check box, it means that the staff can see and use this function.
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Chapter 4: Time Clock

4.1 Time Clock

Name: Admin
Current: 2018-07-05 02:21 PM

You can use Time Clock to Clock in/out or log in. For example, if you want to clock in,
you can enter the password and click the Clock.

4.2 Time Clock Report

Update Work Time

Employee: Admin

Clock In: 2016-11-04 02:30 PM

Clock Out: 2016-11-04 02:30 PM

You can search Time Clock by date and employee. You can also update Time record
when there is mistake.
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< Time Clock K peleteall  [x] Export
2016-07-27 00:00 To 2016-07-27 23:59 Al >+ Q
Employee Clock In Clock Out Work Hours
2R 2016-07-27 01:49 2016-07-27 06:30 47h

The

duration of work is from fAcl ock

Auto Clock Out

Auto Clock Out would come into effect once you input the time.
If the staff forgot to clock out, system will add a clock out time
for him, which is the same as his clock in time.

Interval(hours) 0.0
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< Time Clock @- Delete all Export

2017/06/08 12:00 AM To 2017/06/08 12:00 AM Al - Search

Employee Clock In Clock Out Work Hours
manager 2017/06/08 06:27 PM 2017/06/08 06:27 PM

When you input number in Settings -> Advanced -> Others -> Auto Clock Out, it
means you enable the auto clock out. Once a staff forgot to clock out, a record with O
work hours will be created in the Time Clock screen. It is used to remind staff to clock

out after the work.

< Time Clock @- Delete all Export

2017/06/08 12:00 AM To 2017/06/08 12:00 AM All v Search

Employee Clock In Clock Out Work Hours Hourly Pay Salary
manager 2017/06/08 06:31 PM 2017/06/08 09:31 PM 3h

If you enable the Use Staff Salary in Settings ->Advanced ->Others, and input the
hourly pay in the Settings -> Restaurant -> Staff, you can see the salary of staff in the
Time Clock screen. Salary = Work Hours * Hourly Pay
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23

W&O Restaurant POS

Chapter 5: Order

5.1 Table Status
The table icon has different colors, and each of them represents different order
statuses. The following list the statuses and their trigger conditions.

‘ Orders ‘ Drawer

108
$12.00
05:07 PM 5

5 - -

When the table turns to yellow, it means this table has had one or more orders.
When the table turns to red, it means some items of the order have been held.
When the table turns to green, it means the receipt of this order has been
printed.

When a dot appears on the table icon, it means the kitchen has finished some
items, and the items or the order in KDS have been closed.
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5.2 Ordering

5.2.1 Hold

Salads

Arugula

Endive & Orange

You can use Hold to change the item status shown in the KDS (Chapter 6, 5), when
the customer does not want to have the item served so early.

When the item is tapped, an item menu will show up. You can also hold the item from
the item menu

Delivery

Ordering

Tab Category/Item Style
a

Show category and item on same screen
Reservation

Item Barcode 0
Device List Don't use barcode in item
Py Separate Item‘ ‘
Separate same item when Ordering
Preference . .
Combine Kitchen Item
Combine same item in kitchen printout
Server
Print hold item when ordering 0
Cloud Report(Beta) Diszble
TR S Sort Item In Kitchen

Sort item by category, item
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When you disable Print Hold Item When Ordering in Settings -> Advanced ->

Ordering, the hold item will not be printed when you place your order. It will be printed

only when you fire them.

5.2.2 Category/ltem Style

Ordering

No Records

Hold

Salads Sandwiches Main Appetizers
Endive & Orange Caesar Salad French Green Beans Arugula

$13.00 $15.00 $15.00 $12.00

Acar Afghan salad Antipasto Bean salad

$14.00 $19.00 $15.00 $17.00
Cappon magro Larb Chicken salad Karedok

$11.00 $13.00 $16.00 $15.00
Dressed herring Egg salad Fruit salad Glasswort salad

$18.00 $19.00 $15.00 $14.00

When using small tablet, you may find that the screen cannot show the categories and

items together completely. To solve this problem, in settings -> advanced -> Ordering

-> Category/ltem Style, you can change the way how the item and category show.

Hold
é Endive & Orange Caesar Salad French Green Beans

$13.00 $15.00 $15.00

Arugula Acar Afghan salad Antipasto
$12.00 $14.00 $19.00 $15.00

Bean salad Cappon magro Larb Chicken salad

$17.00 $11.00 $13.00 $16.00

Karedok Dressed herring Egg salad Fruit salad
$15.00 $18.00 $19.00 $15.00

Glasswort salad Greek salad Ham salad Israeli salad
$14.00 $12.00 $13.00 $15.00

Hold

Salads

Sandwiches

Drinks
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5.2.3 Course

Course

Arugula

Endive &

Nrannea

Caesar
Qalad

French
Green

You can arrange the Course for item when placing an order. After you send the order
to kitchen, the item printed on the kitchen receipt was arrange as the course you set.

5.3 Ordered

5.3.1 Quick Pay

Void Order | New Order | SplitOrder | Transfer Combine
Ordered Salads Sandwiches Main Appetizers
1 Hold $2.00 Sweets Drinks
Root Beer
1 $2.00 $2.00
Hold Coffee Tea Coke Sprite

Root Beer
$2.00

Table: 114 Order: 00015 J

Quantity: 2
Total: $100.00

You can use Quick Pay to close order quickly with default Payment Method.
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5.3.2 Void Order

Void order

The food inventory is running!

Customers’ return

Mistake operation

Customers’ time issue

No seating

System error

You can Void Order with a reason you set before. (Chapter 2.7)

5.3.3 New Order

Quick Pay | Void Order | New Order | SplitOrder | Transfer Combine
Ordered Salads Sandwiches Main Appetizers
Coffee
1 Hold $2.00 Sweets Drinks

Root Beer

Hold $2.00

$2.00

Root Beer
$2.00

Table: 114 Order: 00015 J

Quantity: 2
Total: $100.00

You can create another Order within same table.
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5.3.4 Split Order

Split bill

Coffee

Root Beer $2.00) 0 4=

Quantity:1 Quantity:1
Total:$2.00 Total:$2.00

You can split order to two orders by choosing ltem.

5.3.5 Transfer

Choose table

You can transfer Order to another Table.
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5.3.6 Combine

Select Order

00005 00010 00011 00012

You can combine two orders into one order.

5.3.7 Print Order

Quick Pay | Void Order | New Order | SplitOrder | Transfer Combine | Print Order
Ordered Salads Sandwiches Main
Sweets Drinks

Root Beer
$2.00
Table: 113 Order: 00014 J

Quantity: 2
Subtotal: $4.00
VIP: -$1.00
Service charge: $0.40

Total: $100.00

You can print Order without price in Order Printer.

Appetizers
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5.3.8 Print Receipt

Transfer Combine

QuickPay | Void Order | New Order | Split Order

PrintReceipt| Customer

Appetizers

Salads Sandwiches

Drinks

Root Beer
$2.00

Table: 113 Order: 00014 N

2

$4.00

-$1.00

Service charge: $0.40

Total: $100.00

You can print the receipt here before the customer pays the order.

5.3.9 Print kitchen

Transfer Combine |Print Kitchen

QuickPay | Void Order | New Order | Split Order

Ordered Salads Sandwiches Main Appetizers

Root Beer
$2.00

Table: 113 Order: 00014 J

Quantity: 2
Subtotal: $4.00
VIP: -$1.00
Service charge: $0.40

Total: $100.00

You can reprint the order in Kitchen Printer.

Specially, you need to enable Receipt Printer, Order Printer and Kitchen Printer in
settings->Device; otherwise, you could not see these three buttons
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5.3.10 Fire

Drinks

Coffee

Root Beer

When holding some items, you can see Fire button on the ordered screen, which
means it is time to serve this item, the status of this item on the KDS will change as
well.

5.3.11 Guests

Change the number of guests

9

Tap the Person icon on the upper right corner, you can update the number of guests.
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5.3.12 Customer

Select or input customer

You can selectthesavedc ust o mer , or input a new customer 0 S

5.3.13 Search

Quick Pay | Void Order | New Order | SplitOrder | Transfer Combine |Print Kitchen

Ordered Salads Sandwiches Input name

I Acar

Afghan salad
Anjou Pear
Root Beer Antipasto
$2.00
Table: 113 Order: 00014 J
Quantity: 2 ST

Subtotal: $4.00
VIP: -$1.00
Service charge: $0.40

Total: $100.00

Baba au Rhum

Bacon

Tap the Magnifier icon on the upper right corner, you can search for the item you want
by its name.
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5.3.14 Minimum Charge

Minimum Charge

Manually enable minimum charge

the minimum charge/guest

[] the minimum charge/order

Minimum Charge: d

You can set up Minimum Charge in Settings-> Dine in. The minimum charge can be
calculated by number of guest or whole order. If you input zero in the Minimum

Charge field, it means that you disable the minimum charge.

Qrdering Salads Sandwiches Main Appetizers
No Records
Sweets Drinks
Arugula Endive & Orange Caesar Salad French Green Beans
$12.00 $13.00 $15.00 $15.00

0

$0.00
$330.00

$330.00

When you select manually enable minimum charge, the button called minimum
charge will show up on the order screen. You can manually input the amount of
minimum charge.
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. = rdlarge

Gratuity Discount

Table: 109, 8 Guests Total: $50.00 Pay: $50.00
Invoice: 00006
Order: 00006 Paid: $0.00 Change: $0.00
Server: Admin
Time: 2016-11-03 05:35 PM Cash | Master | Visa | DebitCard | Cheque | Gift(
1 Anjou Pear $10.00
1 Baba au Rhum $8.00 7 8 9 Customer
Subtotal: $18.00
Minimum Charge: $32.00 4 5 6 Drawer
Total: $50.00

1 2 3 Receipt

0 00

Clear Exact

Once the total price of the order is less than the minimum charge, the POS wiill

automatically add the fee called minimum charge to the amount.

5.3.15 Hold/Retrieve (Take Out)

Hold note

Specially, in the take out screen, you can hold the order, once the customers want to

pay latter.
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Retrieve

T201611030001
2016-11-03 17:39
no cash

By tapping the retrieving button, you can delete the order you hold, or retrieve the

order.

5.4 ltem

5.4.1 Ordering

Hold Cu: el

Ordering Salads Sandwiches “ Appetizers
Sweets Drinks
Arugula Endive & Orange Caesar Salad French Green Beans
$12.00 $13.00 $15.00 $15.00

x1
Acar Afghan salad Antipasto Bean salad
$14.00 $19.00 $15.00 $17.00
Cappon magro Larb Chicken salad Karedok
$11.00 $13.00 $16.00 $15.00
Hold

Modifier Dressed herring Egg salad Fruit salad Glasswort salad

$18.00 $19.00 $15.00 $14.00

You can change the status of the item by tapping the item on the ordering screen.
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If the item has been held, click the hold button again and the status of being held will
be canceled.

5.4.2 Print Kitchen

Transfer | Combine |Print Order |Print Re

Quick Pay | Void Order | New Order | Split Order

Ordered Salads Sandwiches

Drinks

Order: 00014 NE Root Beer
5 $2.00

$100.00

Unmark Price

Discount

Transfer

You can Reprint the selected Item in Kitchen Printer.

5.4.3 Void

Quantity

3.0

Void Reason

The food inventory is running!

Customers’ return

Mistake operation

Customers’ time issue

You can void the selected Item.
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5.4.4 Discount

Select Discount

Subtotal:

Discount: %

Reason:

No Discount

VIP(25%) Coupon 5(5.0) | Coupon 10(10.0)

Coupon 15(15.0)

Happy hour(30%)

You can apply discount to the selected Item. When the item is discounted, you cannot

modify its price.

5.4.5 Price

Coffee

pPrice 2.0

Cancel

You can update the price of the selected Item.
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5.4.6 Transfer

Select Order

00002 00003 00005 00010 00011 00012

00013

You can transfer the selected Item to the closed Order.

5.4.7 Mark/Unmark

Combine |Print Order |[Print Rec...| Cus

Salads Sandwiches Main Appetizers

Table: 113 Order: 00014 J- Root Beer
$2.00

Quantity: 2

Total: $100.00

Unmark Price

Transfer Discount

You can Mark/Unmark Item. You can use the function in different use cases. For
example, you can mark the item is already served.
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5.5 Payment

5.5.1 Surcharge

Surcharge

Subtotal:

Surcharge: %

10.00 $

Service

No Surcharge charge(10%)

You can apply Surcharge to the Order.

5.5.2 Gratuity

Gratuity

Pay:

Additional
fee(10%)

Subtotal:

Gratuity: %

Note: service|

You can apply Gratuity to the Order.
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5.5.3 Discount

Select Discount

Subtotal:

Discount: %

Reason:

No Discount

VIP(25%) Coupon 5(5.0) | Coupon 10(10.0)

Coupon 15(15.0)

Happy hour(30%)

You can apply Discount to the Order.

5.5.4 Tax

Taxes Exclude

Tax

&

You can exclude Tax or include Tax.
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5.5.5 Note

Receipt Note is printed in Receipt.

5.5.6 Email

Email receipt

Add to Evernote

Barcode Scanner

Bluetooth

Email

Gmail

Google+

Hangouts

You can send the receipt to Customer. If you selected a saved customer, then the
Email address will be automatically input.
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5.5.7 Mixed Payment Methods

Surcharge Gratuity Discount
Table: 106, 9 Guests Total: $50.00 Pay: $0.00
Invoice: 00007
Order: 00007 Paid: $30.00 Change: -$20.00
Server: Admin
LR AR Cash | Master | | Debit Card | Cheque | Gift(
1 Bar Breton Brulee $8.00
Subtotal: $8.00 z 8 9 Customer
Minimum Charge: $42.00
Total: $50.00 4 5 6 Drawer
Cash: $10.00 '
Master: $10.00 1 2 3 Receipt
Visa: $10.00
0 00
Clear Exact

Customers may pay in different methods. In this case, you can enter partial amount

for Cash, them enter remaining amount to Visa.

5.5.8 After payment

Want to close order?
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Paid: S100.00

rerse: $50.00

If you want to confirm before close the order, you can enable it in Settings ->
Advanced -> Payment -> Confirm Payment.

<  Advanced
. . ; J
Takeout Don't show single price of item
Delivery Show Item Discount
Show item discount on receipt
Tab
Show Void Order Item
Show void order item on receipt
Reservation
Action After Closed Order O
Device Go to table
Advanced Minimum Charge
$50.00
Others
Others
W&O0 Customer Cloud Login setting 0
Don't force clock in before login
Server
llea Invantans Mananamant —_—

Also, you can change which screen to go after payment, in Settings -> Advanced ->
Payment -> Action After Closed Order.
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Chapter 6: Other Functions

6.1 Unpaid
<  Orders
All

Tablfe: 118, 8 Guests
Table 108 Table 123 Invoice: 00003
Waiter Admin Waiter Admin | Order: 00003
Amount $50.00 Amount $50.00 | Server: Admin
Time 17:07 Time 17:10 | Time: 2016-11-03 05:07 PM

2 Acar $28.00

Subtotal: $28.00
Table 109 Minimum Charge: $22.00
Waiter Admin
Amount o Total: $50.00
Time 17:35

You can see all the unpaid orders in here. Specially, the Delivery orders and Tab
orders can only be paid in this screen. You can also quickly Void, Print and Pay order.

All

Table: 118, 8 Guests
Table 108 Table 123 Invoice: 00003
Waiter Admin Waiter Admin | Order: 00003
Amount $50.00 Amount $50.00 | Server: Admin
Time 17:07 Time 17:10 | Time: 2016-11-03 05:07 PM
2 Acar $28.00
1 2 3 4 5 6 7 8 9 0
q w e r t y u i o p a
@ # $ % & + ( )
a s d f g h j k | Q]
4+ z X c v b n m ! ? 4
7123 English i &

You can search the order you want according to its invoice number
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6.2 Expense
< Item Settings + Category x Delete all
Item Category ltem
expense category + Add expense item

expense item

First, you should set up the Item, add category and add expense item.

Expense

Amount

Date 2016-11-04 03:34 PM

Category expense category

Item expense item

Pay In/Out

Then you could add expense. Specially, when you check the pay in/out, this expense
will be recorded in pay in/out.

6.3 Pay In/Out

Copyright © 201 - 2018 Android Application Development Hong Kong. All Rights Rese



46

W&O Restaurant POS

Amount

Date 2016-11-03 06:27 PM

First, you should check the total amount of your cash in the register, and input it as
your start cash.

Amount 55

Date 2016-11-03 06:29 PM

Note smash a bottle

Then, when cash transaction occurs, you should tap pay in or pay out to record your
operation.
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€ Cash Close Out

Last close out 2016-11-03 06:27 PM

Close out to 2016-11-04 03:39 PM

Start cash $485.00
Paid in $586.00
Paid out $856.00

Cash from orders $50.00
Cash expected $265.00
End of day cash $ 265 ==

Balance cash $0.00

Balance note

Next start cash § 5C1 =E

Deposit $215.00

When tapping the Cash Close Out button, the POS will show the transactions of cash
today.

6.4 Receipt
¢ Receipt K pelete csv =
2016-11-03 12:00 AM To 2016-11-03 11:59 PM Invoice Number Al ~ [Jvoid [] voiditem [] Refund Q
Order Date Table Amount
00001 2016-11-03 10:39 AM 103 $68.00
00006 2016-11-03 10:21 AM 101 $27.00
00007 2016-11-03 10:20 AM 102 $27.00
00008 2016-11-03 10:45 AM 113 $54.00
00009 2016-11-03 10:48 AM 113 $27.00
00010 2016-11-03 10:49 AM 13 $39.00
Total n $766.00

You can view the orders, which have been paid, voided or refunded in here.
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Invoice:00007

Table: 113,11 Guests
Invoice: 00007
Server: manager

Time:2017/06/08 02:52 PM

1 Coffee

1 Root Beer

1 Tea

1 Coke
1 Sprite

Total:

Master:

By tapping the order, you can delete, refund, update, print the order and send the

receipt to the customer.

== 1 |Coffee $2.00 Salads Sandwiches Main

== 1 |Root Beer $2.00 Sweets Drinks

=1 |Tea $2.00 Coffee Tea Coke
$2.00 $2.00 $2.00

== | |Coke $2.00

= 1 |Sprite

When refunding an order, you can select which item you want to refund, and edit its

price.

$2.00

Root Beer

$2.00

Appetizers

Sprite
$2.00
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After selecting item, you can choose the refund method.

Once you finish the refund process, a new refund order will show up in the receipt

screen.
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